Royal Prestige
333 Holtzman Road
Madison, WI 53713

800-279-3373

ROYAL PRESTIGE FLATWARE

Congratulations on the purchase of your new flatware from Royal Prestige. All Royal Prestige products are subject to stringent quality control.
Our flatware is produced with 18/10 stainless steel. Modern dishwashing systems and more aggressive detergents are not harmful for the flatware
as long as you follow our use and care guidelines.

Stains on flatware can be caused by:
* Insufficient cleaning or drying

* Too high a dosage of detergent
* Not rinsing the flatware after use so acids and salts from food products can stain or damage the cutlery
* Contact between various types of steel like chrome and chrome-nickel steel or chrome-nickel steel and silver plated material (contact erosion).

Care and Use

To prevent stains we advise you to follow the care and use instructions below:

* Rinse the flatware directly after using.
* Dry cutlery by hand with a dry cloth, if still moist, after cleaning in the dishwasher.

* Please follow the dosage of detergents as per the instructions of the manufacturers. Very dirty dishes do not require a higher dosage of
detergent.

* Follow the maintenance instructions of your dishwasher meticulously.
* To prevent contact erosion we advise you to put the knives in a different basket than the forks and/or spoons.

* Place the blades of the knives and prongs of the forks upward. This causes the water to rinse off easily and to ensure proper cleaning of the
various items.

¢ Remove the flatware from the dishwasher as soon as the dishwasher is finished.

Gold Plated Cutlery:
The gold on our gold plated tableware is very delicate. Gold plated tableware must be washed by hand.





